Urto genatb, ecnv POS-TepmuHan He pabortaer?
Ecnu Bbl XOTUTE KyNUTb YTBEPXKAEHHbIE NMPOAYKTbI NMUTAHUSA
Ha CBOE NPOLOBOJILCTBEHHOE Nocobue, a POS-TepMuHan

He paboTaeT i B MarasuHe HeT POS-TepMuHana, kaccup
3anonHNUT GopMy, KOTOpas Ha3blBAeTCs BayyepoM Ha
NPOZOBO/LCTBEHHOE Mocobue. Kaccup 3anuiieT Homep
Baweir kapTbl Washington EBT Quest Card u cymmy,
koTopyto Bbl pacxoayete. HE COOBLLAMTE kaccupy

cBovt PIN-koa. Kaccup no3BoHUT no TenedoHy, 4Tobsi
YA0CTOBEPUTLCS, YTO Y BAC €CTb JOCTAaTOYHO CPEACTB
(TOJIbKO) Ha Npo0BONLCTBEHHOM CYeTe, YTObbI MprobpecTty
NPOAYKTbI NUTaHWA. ECin y BaC fOCTATOYHO CPesCTB Ha
NPOLOBO/LCTBEHHOM CYeTe, BAC MOMPOCAT MOAMMUCATL Bayyep
1 BbIAAAYT BaM KOMU. OYeHb BAXXHO COXPAHUTb 3TY KOMWIO,
yTOOBI Bbl MOF/IW BLIYECTb TO, YTO MOTPATWUIM, U3 OCTATKA NO
Ballen nocneaHen keutaHuum EBT. DTo aacT Bam Tekyluyio
CyMMy Ha BaleM cyeTe. MarasuH He MOXET BOCMO/b30BATbCS
BAayYepoM A1 CHATWA LEHEeXHOro nocobus.

Mory nn 8 06patuTbCa K Kaccupy B baHke n
MOYYNTb HAJINYHBIE UIN MHGPOPMALINIO O MOEM
cyete EBT?

HeT, Bbl MOXeTe Mosy4yaTb HaJIMYHbIE TOJIbKO B 6aHKOMaTe nin
B Kacce yyaCTBYIOLLEro B NporpaMme marasuHa. Ecam y Bac
€CTb BOMPOCHI, MO3BOHUTE B OTp,en 06Cﬂy)KI/IBaHI/I)1 K/INEHTOB
WM CNpOCKUTe CBOEro paboTHMKA.

Ecnn Ha moen kapte Washington EBT Quest Card
meHee 10 A0/11apoB AeHEXHOro nocobus, kak
MHEe UX MoJIyYynThb?

Bbl MOxeTe caenatb nokynky yepe3 POS-tepmuHan

WAN NOAYYUTb 3TW AEHbIMN HAJIMYHBIMK B Kacce B
yyacTByioLL,eM MarasuHe.

CyluecTByrOT /11 Kakmne-1mbo cbopsl unm
OTYUC/IEHUA 3a UCMOJIb30BaHNE KapThl
Washington EBT Quest Card?

Hukakue onepauuoHHble cOopbl 3a MCNONb30BaHME
NPOAOBO/ILCTBEHHOTO CYETA MPU MOKYMNKe NPOAYKTOB MO
kapTe Washington EBT Quest He B3umatoTcs. Hukakue
ornepaumoHHble cbopbl MPU NOKYMNKe NPOAYKTOB MUTaHUA 3a
CYeT [LeHeXHOro nocobus unu nonyyeHun aeHer yepes POS-
TePMUHAN Takxe He B3UMAtoTCS.

OTYNCNEHUA - 3TO AOMOHUTENbHbIE COOPbI, KOTOPbIE B3MMAET
Bnazenew, 6aHkomara unu POS-TepMuHana 3a UCnonb3oBaHue
3TOW MaLUWHbI 418 MOYYeHUs HannuHbIX. OTYnCIeHus

3a MoJlyYyeHue HaJIMYHbIX, €CIM OHW B3VUMalOTCA, ByayT
ABTOMATMYECKM CHATHI C BaLLero cyeTta. ECm Bbl He xoTUTe
OMn/aynBaTh A0MONHUTENbHbIE COOPbI, NPOCTO MpeKpaTuTe
ornepawumio 1 BOCMONb3ynTeCh Apyrum baHkomaTom mnm POS-
TEPMUHAIOM, KOTOPbIN He B3MMAEeT OTYMNCNIEHUIA.

CyLLecTBYOT /i OrpPaHNYeHNA Ha MUCO0JIb30BaHME
MOUX [leHEXHbIX nocobuii EBT?

3aKOH 3anpelLuaeT Ncnonb3oBaHue KapTbl EBT vnamn

CpeacTB, NonyyeHHbIX Nno kapte EBT, B TaBepHax, bapax,

JIMKEPOBOZLOYHBIX Mara3uHax, areHTCTBaxX no 0CBOBOXAEHMIO
MOZ, 33107, 3aBeleHUAX UHAYCTPUM Pa3BieYeHN Ans
B3POC/IbIX, Nt0ObIX 3aBe/leHUAX, B KOTOPbIe 3anpeLuéH A0oCTyn
HECOBEPLUEHHONETHUM, 1S a3aPTHBIX UIP MO0 onnaTbl
TaTyMpPOBKU, MUPCUHIA UM NOKYNKW TabauHbIX U3AENUN.

Urto byaeT, ecaiv 1 He UCMOJIb3Yo CBOE nocobue?
Ecnu Bbl He MCMosb3yeTe XOTA Bbl YaCTb NOCO6UA B TeYeHUe
365 aHel, Bbigaya nocobus ByaeT npekpatleHa. B HeKoTopbix
Cydasx nocobue He byaeT BO3MELLEHO.

Mory nn 5 BHeCcTu AeHbrn Ha cyet EBT?
HeT. Bbl MOXeTe TONbKO CHUMATb cpeacTBa C AeHeXHOro cyerta.

YUto Takoe npamont geno3ut (Direct Deposit)?
BmecTto ncnons3osaHusa EBT Bbl MOXeTe npeAmnoyectb
€XKeMeCAYHOe NepedyncieHmne AeHexHoro nocobms
HenocpeACTBEHHO HA BALL HOBbIA MU TEKYLLMIA JINYHbIN
6aHKOBCKUIA CYeT. Bbl He MOXeTe 1CNosb30BaTh NPSMON
[leno3uT Ans NpoAoBO/LCTBEHHOrO Nocobus. YTobbl nonyyunTh
[LONONIHUTENbHYI0 MH(OPMALLNIO, CBSXUTECH CO CBOUM
PabOTHMKOM MAK NO3BOHMTE MO becnaaTHOMY HOMepy
1-888-235-2954.

UTo Takoe “anbTepHaTUBHbIN AepXaTesib KapThbl'?
Bbl MOXeTe BbIOpATh YeN0BEKA, KOTOPbIV ByAeT Ha3biBATLCA
aNbTePHATUBHLIM AepxaTenem KapTbl, YTOObI OH UK OHA
nonyyain nocobue 3a Bac. ANbTEPHATUBHBIN AepXKaTesb KapTbl
[OMKeH 06PATUTLCA B MECTHBIN OTAE, YTOBbI MOMYYNTh CBOKD
cobcTBeHHyto KapTy Washington EBT Quest Card n PIN-koz.
EC/n BaM HyXeH anbTepHATUBHbLIN AepxaTesb KapTbl, BbibepuTe
YesloBeKa, KOTOPOMY Bbl AoBepseTe. [OMHUTE, YKpaAeHHOe Un
yTepsHHOE nocobue He BO3MELLAETCA. Bbl MOXETE aHHYAMPOBaTL
KapTy anbTepHATUBHOIO AepxaTens KapTbl, N03BOHMB B OTaen
06CNYXIBAHMA KIUEHTOB. YTOBLI MONYYNTb LOMOAHUTENLHYIO
nHbopMaLmio unu Gopmy paspeLleHus, NO3BOHNUTE B CBOM
MEeCTHbIV OTAen AenapTameHTa DSHS.

Korga MHe Hy»XHO 3BOHMTb B OTAEN

06C/Y)KUBAHNA KITNEHTOB?

o [lo3BOHMTE, €CNY Ballla KapTa yTepsHa, yKpaaeHa
UM NOBpexaeHa.

o [103BOHMTE, €CNY Bbl 3a6bIIN UIN NOTEPSAN CBOK
PIN-koa.

o [lo3BoHMTE, 4yTObLI CMeHUTb PIN-KOA.

o [l03BOHMTE, YTOObI Y3HATh OCTATOK Ha CYeTe.

o [Mo3BOHMTE, YTOObI MPOCAYLIATL OTYET O MOCIEAHUX
10 onepauusx.

o [lo3BOHMTE, YTOOBI 3aMPOCKTH CMMCOK OMepaLmMi 3a
[Ba Mecsaua.

o [lo3BOHMTE, €C/M Y BAC €CTb BOMPOCHI UK BaM TpebyeTcs
NMoMOLLb C KapToM.

Uto genatb, ecan 8 nnaHUpyto nepeexartb Uamn
CMeHUTb agpec?

Ecnn Bbl Nepee3xaere Uin MeHseTe aapec, Bbl A0/KHbI
€0o06WuUTL 06 3TOM CBOEMY PAbOTHMKY.

This pamphlet is available in your language at your local
DSHS Office.

£V atT 008 AT NEVRP MMM PSAMMTAN BULT AT £7T7:

(Ambharic)

A S has sl 3 DSHS b e (3 el 250 g 2 0 ]
(Arabic)

BETATATISINISHGHSIMANTINARAISERRTIN AT

DSHS {#BIAUAIBATIANGLRA 1 (Cambodian)

AMHEE BE S ARA » WAEE A DSHS 39T -
(Chinese)

25 bl dilaia DSHS (glays 9 golodar! Sloas- 0,181 5 bods b 5 gy ol

(Farsi) .ol (* Ly

Dlaim ntawv nuav muaj txhais ua koj yaam lug hab nwg
nyob rua ntawm lub DSHS kws ze koj ko. (Hmeng)

o WEA2 T3 WEAL Y 2 22 (DSHS)
Ateae] BlX s Sl& -t (Korean)
ugBFoTe i anuwnaacaqufifisann DSHS
fionGueemL. (Laotian)
fea Urase 308 fus Aaet Y wu =t 3 fed ud AEgtDSHS
T334 Il (Punjabi)

Acest pamflet este disponibil in limba dumneavoastra la oficiul
DSHS local. (Romanian)

Bbl Moxete noyuntb 3Ty 6powiopy Ha CBOEM A3blke B CBOEM
MectHoM odpuce DSHS.(Russian)

O lo’o maua le tusi leai lau gaganai le ofisa o le Welfare
(DSHS). (Samoan)

Ovaj pamflet je dostupan i na vaSem jeziku u vaSem mjesnom
DSHS uredu. (Serbo-Croatian)

Waraagahani waxaad ka helikartaa xafiiska Walfeerka, DSHS,
ee kuu dhow, iyaga oo ku gorran afgaaga. (Somali)

Ang pamphlet na ito ay nakasulat rin sa Tagalog at
makukuha sa tanggapan ng DSHS na pinakamalapit sa inyo.
(Tagalog)

ML 0O ML ABAERGC AN MRIS HCRA AT KT BMC LCHA
(Tigrigna)

Bu Moxete oaepxatn wio Gpowypy Ha CBOIA MOBI B CBOEMy
MicuesoMy odici DSHS.(Ukrainian)

Téap so liéu nay hién c6 bdng ngdn ngd cGia qui vj tai van phong
DSHS dia phuong.(Vietnamese)
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NMPEAYNPEXAEHUE O HAKASAHUM:
ObMeH Npo/A0BONLCTBEHHbIX MOCOOUI 1 UX
UCNONb30BaHNE A1 NPUOBPETEHNA NH0BbIX
APYrX NPeAMETOB, UMEILLUX LEHHOCTb,
TAKNX KaK [eHbru, NeKapcTsa, HAPKOTUKM,
opyxue 1 niobble Apyrue TOBaphbl, He
ABNAKOLINECS NPOAYKTAMU, KYNNEHHBIMI B
PO3HMYHOM MarasiHe, MMeILLEM pa3peLueHue
ot oTaena FNS, MOXeT NpuBecTi K MNLLEHMIO
BaC Npasa Ha NPOJ0BONLCTBEHHbIE NOCOOMS
Ha Nepuoz 0T OAHOrO roAa A0 NOXNU3HEHHOTO
CPOKa, Aaxe eCi 3TO Obl eAMHUYHBIA Clyyan
TAKOr0 NPaBOHAPYLIEHNS.

Y106kl MOMYYnTL MHPOPMALLMIO
0 cyeTe, NoceTuTe CamT

https://www.ucard.chase.com
nnnm NO3BOHUTE

B OTAen obcnyxmBaHua KaNeHTOB
1-888-328 -9271 (3BOHKM C TaKCO(OHOB He
NPUHUMAIOTCA)

711 (Cnyxb6a wrarta no

nepeaapecauumu 380HKOB TTY)
1-800-833-6385 (Telebraille)



Bac MPUBETCTBYET cncrema 3neKTPOHHOTO
nepesoga nocobuit (EBT) wrata BawuHITOH 1 KapTa
Washington EBT Quest Card — 6e3onacHblii, npocToii
M yooOHbIN AN Bac cnocob nosib30BaHUs CBOMMU
nocobuamu.

Eciv Bbl MMeeTe NPaBo Ha MosyyeHne nocobui nporpammsl

Basic Food, Bbl MOXeTe MCMOb30BaTh CBOKO KapTy

Washington EBT Quest Card, 4To6bi:

- MOKynaTb BbIOpaHHble NPOAYKTbI MUTAHUA B l0OOM
MarasuHe, yyacTByiolleM B Nporpamme

Ecnv Bbl MMeeTe NPaBO Ha MOyYeHne AEHEXHbIX MOCOOUH,

Bbl MOXeTe MUCMo/b30BaTh CBOO KapTy Washington EBT

Quest Card, 4TobbI:

- MOAyyaTb HaIMYHbIE LEHbrW UK OMIAYMBATL MOKYNKK B
MarasuHax, y4acTByloLmMxX B nporpamme

- nosyyatb Nocobus HaIMYHbIMU B HaHKOMaTax

JTO Tak npocro!

KAK MCTOJIb3OBATbH BALLY KAPTY
¢ WASHINGTON EBT QUEST CARD
{ B MATA3VHE

1. Y3HaliTe OCTATOK CPeACTB Ha KapTe, nepes
TeM KaK MATU 32 NMOKYMKaMU.

2. MNpoeeaute cBoto kapTy Washington EBT Quest Card
yepes wenb kaccooro POS-tepmuHana WIN painte ceoto
KapTy Kaccupy.

3. 0bs3aTeNbHO CKaXkUTe Kaccupy, C KAaKOro cYeTa CHATb
neHbry (MpoaykTbl MAn JleHbru).

4. HabepwuTe Ha KnasuaType cBoi 4-3HauHbiit PIN-koa. Ha
IKpaHe 0TobpasuTcs ****,

5. Haxmute KﬂaBVILUy nnm (BBO,EI,) .

6. Kaccup BBELET CyMMY MOKYMKM W, €C OHA NpaBuibHas,
HaXXMUTE Knasuwly (JA).

7. Kaccup BbIAACT BaM KBUTAHLMIO; MPOBEPbTE
MPaBUAbLHOCTb YKa3aHHOW B HEN MHdOopMaLMK.

8. CoxpaHuTe KBUTAHLMIO, YTOBbI 3HATb OCTATOK, KOTAaA Bbl B
ClefyloWwmin pa3 novaeTe 3a NoKynkamu.

STV Wwarn MOryT OT/IMYaThCa ANA pasHbix TMNoB POS-
TePMUHAI0B, KOTOPLIMW Bbl NMOJb3yeTeCh, - CIPOCUTE Kaccupa,
€C/IM BaM HYXXHA NOMOLLb.

C Bawero NpoAyKTOBOrO CyeTa CHUMAETCA TOMbKO TOYHAs CymMMa
CTOUMOCTH I'IpI/IO6p€T€HHbIX NPOAYKTOB NUTaHMA. MarasuHsl
He AalT CAadvy C NOKYynoK Ha NpPoAOBOJIbCTBEHHOE nocobue.

YTobbl MONYYMTh HAIMYHbIE UM NPUOBPECTU KaK
NPOAOBO/LCTBEHHbIE, TAK U HEMPOAOBOILCTBEHHbIE TOBAPbI
(MbINIO, MOATY3HMKM 1 T.A.), Bbl MOXeTe UCMO/b30BaTh B
MarasmHe CBoe AeHexHoe nocobue. B mMarasnHax Bbl TaKke
MOXeTe MOAYYUTb YaCTb CyMMbl HaMYHbIMK (cash-back), koraa
Bbl OM/1aYMBaeTe MOKYMKY CO CBOEro AeHexXHoro cyeta. Ecnmy
BaC eCTb Kakne-nmbo BOMpPOCkl, 06paTUTECh K Kaccupy.

KAK MCMNOJIb30BATb KAPTY
WASHINGTON EBT QUEST CARD B
BAHKOMATE (ATM)

(TOJIbKO ans nonyvyeHus AeHEXHbIX Nocobuid; Bbl
He MOXeTe Mosy4nTh yepes baHkoMart A0CTYyM K
NpoAOBO/ILCTBEHHOMY CYETY)

1. BcTaBbTe CBOW KApTy WU NPOBEAMUTE eil YepPe3 LLeb.

2. Beegute csort PIN-koa, v HaxmuTe knasuwy [0 nnn
ENTERE

3. Haxmute knasuwy [HEEREINTEFNSE] (nonyunTs

HannuHble), 3atem HaxmuTe [BEIFOANE (yekoBbIA CyeT).
4. BBeauTe Kpyrnyl CyMMy, KOTOPYIO Bbl XOTeNu Obl MOAYYUTD
(Hanpumep, 20, 40, 60 fonnapos 1 T.M.).
5. ECiM B3MaeTCa AOMOAHUTENbHbLIN cbop,
o HaxmuTe knasuwy4E utobbl NoATBEPAMTL COFNACKE HA
ynnaty cbopa 1 NpoAoIKUTL ONnepaLLnio
o HaxxmuTe knasuwy NMOJYToObI OTMEHUTL OMepaLio, ecn
Bbl HE XOTUTE MIATUTb AOMOJHUTENbHbIN COOP
6. Bo3bMUTE CBOIO KApTy, KBUTAHLMIO U AeHbrn. Ecnu
6aHKoMaT He BO3BpALLAET Baly KapTy, No3BoHuTe B OTAEN
obcnyxueaHus no tenedory 1-888-328-9271.
7. CocunTanTe AeHbIU 1 CPaBHUTE CyMMY C YKa3aHHOM
B KBUTAHLMN.
8. CoxpaHuTe KBUTAHLMIO, YTODbI 3HATb OCTATOK, KOrAa BaM B
CneflylowWwmnin pa3 noTpedyTCs HaNYHbIE.

UTobbl CHATb BCe AeHEXHOe nocobue, BaM MOXET NoTpeboBaThCs
HECKO/bKO OmepaLyit ¢ 6aHKOMATOM, €C/IN KONNYECTBO AEHET,
BbIA,ABAEMbIX HAHKOMATOM 32 OZHY OMepaLLMio, OrpaHNYeHo. 3a
KXyl OnepaLmio no NosyyeHnio HUTMYHBIX MOXET B3MMATbCA
LONOHUTENbHBIN CHOP..

WASHINGTON EBT: BOIMPOCbI 1 OTBET®I

Kak a mory nosny4uts cBoe nocobue rno kapre
Washington EBT Quest Card?

Kaxabin MecaL, nocobue byaet aBTomaTuyeckun 106aBnaTbhea

K BalleMy cyeTy. Kaxabli MecaL, Ans Nony4yeHus nocobuii bl
byneTe Monb30BaThCA OAHOW U TOI e KapTon Washington
EBT Quest Card. Mo Mepe pacxomoBaHus nocobus Ha
npuobpeTeHne NPOAYKTOB UM MOMYYeHUe AEeHEr Bal OCTaTOK
Ha cueTe ByeT yMeHbLIAThCS.

Korna s byay nonyyats nocobus?

M\Mocobus byayT NepeBoANTLCA Ha Baw cyeT EBT exemecsyHo
OZLHOTO U TOFO e YNC/A, AAKE eC/IM OHO BbIMAZLET HA BbIXOLHbIE
UMY Ha NPpa3aHuK. B Tabnuue HUXe HaWAWTe MOCIEAHIO0
undpy HoMepa, NPUCBOEHHOrO Ballel CeMbe, NoyyatoLLen
nomolwb no nporpamme Basic Food (Basic Food Assistance
Unit, cokp. AU) 1 B cocefHeM CTONOLLE Bbl YBUAUTE, KAKOrO
yncna NPoLLOBOLCTBEHHOE Nocobue byaeT nepeyncieHo

Ha Bawy kapTy Washington EBT Quest Card. [lata Bblgauu
MPOZOBO/ILCTBEHHOIO MOCOBMS TaKxKe yKasaHa B yBeJOMIEHUM
06 yTBEPXAEHNI NPOAOBOLCTBEHHOIO NOCObMS. [JeHexHoe
nocobue NOCTyNaeT NepPBOro Yncna Kaxkaoro Mecsua. Bee
nocobus nocrynawT k 9:00 no TrxookeaHCKOMy BpeMeHu. Bce
HEeNCMNOob30BaHHbIE HA KOHEL, MecsLa CyMMbl NepeHOCATCA Ha
CeayoLmnn Mecall,

Ecu uaeHTMdUKaUNOHHBIN
HoMep Bawel
CeMbU, Nony4arwLLein

Bbl nonyyute
npoAoOBONbLCTBEHHOE

NPOAOBO/ILCTBEHHOE
nocobue B

nocobue, 3aKkaHYMBaeTCA Ha

[

1-1 peHb MecAua
2-1 peHb MecAua
3-11 peHb Mecaua
4-1 pneHb Mecaua
5-1 aeHb Mecaua
6-1 AeHb Mecaua
7-1 aeHb Mecaua
8-1 peHb MecAua
9-1 peHb MecAua
10-1 peHb MecaAua

S LVWoKONOVIDA,WN

lae s mory ncnonb3oBatb cBO kapTy Washington
EBT Quest Card?

Bbl MOXETe 1Cnonb30BaTh CBOK KapTy Washington EBT Quest
Card B yyacTBytoLLMX B NpOrpamMMe MarasnHax 1 baHkomatax
(TONbKO AN1sl CHATWSA AEHEXHOro Nocobus) no Bcei CTpaHe.

Bbl Takxe MOXeTe MCMoNb30BaTh KapTy B 1K0OON TouKe C
norotunom Quest. Ecnu Bbl He BuAMTe norotun Quest, cnpocute
MeHexepa MarasuHa, MoXeTe /I Bbl UCMO/b30BaThb B 3TOM
MarasuHe CBOK KapTy, YTObbl KYNMuUTb MPOAYKTbI UK MOMYYNTb

[leHeXHoe nocobue. ’
QUEsT

Uto genatb, ecav 5 NoTepao KapTty?

Ecnm Bawa kapta Washington EBT Quest Card yTepsHa,
yKpageHa uiu noBpexzeHa, 1 Bam TpebyeTcs eé 3ameHa,
no3BoHuTe B OTAEN 06CNYXMBAHWS KIIMEHTOB Mo becnnaTHoMy
Homepy 1-888-328-9271.

UTo Takoe HoMmep Moer KapThbi?
Homep Batlen KapTbl — 3TO 16-3HaYHbI HOMEP Ha ILLEBON
CTOpPOHe Ballemn KapTbl.

Urto genatb, eciv Mos kapTa He paboTtaet?
Mo3BoHnTe B OTAEN 06CNYKMBAHNS KIIMEHTOB, 1 BaM MOMOTYT.
ITOT HOMep yKa3aH Ha 0bopoTe Bawen KapTbl. OTaen
06CNyXMBaHMS KIMEHTOB paboTaeT KPyrioCyTOYHO, 7 AHeW B
HeZento (3BOHKM C TaKCOOHOB He MPUHUMAIOTCA).

Uto genatb, ec/iv Mo MOeMy cHeTy npoBeseHa
HernpasuabHaa onepaumna?

Ecnun B pe3ynbTaTe KOMMbIOTEPHO OWIMOKM NPOAABLY yrnayeHa
CIMLIKOM 00NbLIAS UAK CIMILKOM Manas CyMMa C Ballero cyeta
EBT, MOXHO npoBecTy KoppeKLMio ocTaTka. JTa KoppeKLuusa
MOXET W3MEHWTb Balll TEeKYLLMIA OCTATOK WU OCTATOK Ha
cnesylowuin Mecay,. Ecim npu KoppekLyy oCTaTok Ha Ballem
CyeTe YMEeHbLINTCS, BaM BYZIET BbICIAHO W3BeLLEHWE 06
n3mMeHeHun cyeta EBT.

Kak obpaliatbcs ¢ KapToun?

. MocTaBbTe CBOW NOANUCH HA OBPATHON CTOPOHE KAPTHI.

. He 3anuceiBaitTe Ha kapTe cBoit PIN-koz.

. XpaHuTe CBO KapTy B 6e30MacHOM MecTe W B YMCTOTE.

. He crubaite kapry.

. He xpaHuTe kapTy noban3ocTv oT MarHUTOB W
3/1eKTPOHHOI0 060PYA0BAHNS, HANpUMep, TeNEBU30pa,
pasMonpUeMHUKa, BUAEOMArHMTO(GOHa, MUKPOBOIHOBON
neyn u T.Mm.

6. He noagepraiite KapTy BO34eNCTBUIO NPAMOrO
COJIHEYHOTO CBeTa (HampuMmep, He KNaAUTe Ha
npubopHyto NaHenb aBToMobuns).

7. He BbibpackiBaiiTe KapTy; Bbl byzeTe NCMOb30BATb OZLHY
U Ty e KapTy KaxkAblii MecsL, noka nosyyaete nocobue.

Ul WN =

Urto takoe PIN-koza?

PIN-kopa, (Personal Identification Number) - 3To cekpeTHbI
YeTblpex3HaUHbll HOMep, KOTOPbI NO3BOJAET MOJb30BATHCS
kapTon Washington EBT Quest Card Tonbko BaM. Ecnn Bbl
Nony4YMAN KapTy No NouTe, Bbl AOMKHbI NO3BOHUTL B OTAEN
0bCnyK1BaHUS KIMEHTOB, YTOObI BbIGPaTL HOBbIA PIN-KOZ,
WU CMeHUTb ero. Hukomy He rosopuTe cBoii PIN-kog! Ecnu
KTO-1b0 3HaeT Baw PIN-KOA, OH CMOXET UCMONb30BaTh Bally
KapTy, uTobbl nonyuuts BCE Bawm nocobws, u ux sam

He BO3MeCTAT.

Urto genatb, ecnu 1 3abyay ceou PIN-koa?
Ecnin Bbl 3a6b1n1 cBOM PIN-KOZ MAK XOTUTE CMEHWUTH €ro,
Bbl MOXETE MO3BOHUTL B OTZEN 0OCYKMBAHNA KITMEHTOB.
Bbl O/MKHBI BbIOPATH YeTbipe Lndpbl, KOTOPbIE BAM NErKO
3aMOMHWTb, HO KOTOPbIE TAXENO0 yraaaTb NOCTOPOHHEMY
YesIoBeKy.

UTto byaeT, ecnu A BBeAy HENpaBubHbIN
PIN-kon?

ECnu Bbl He MOXeTe BCMOMHUTb cBoii PIN-kog, HE MbITAVTECH
yragatb ero npv Beoge Ha POS-TepMuHane unu B baHkomare.
Ecnu Bbl BBeAETe HenpasuibHbI PIN-koa, y Bac byaer elie
TPW NOMbITKK, YTOObI BBECTY MPaBUbHBIA HOMep. Ecn
npasuibHbIi PIN-KOZ, He ByaeT BBeZeH C YeTBEPTON MOMbITKY,
Bbl HE CMOXeTe 1Cnosb3oBaTh ero Ao 24:00, Tak Kak KapTa
BPEMeHHO BIoKMpyeTcs. B HeKOTOpbIX Clyyasx baHkomaTt
MOXET 3a,epXaTb Bally KapTy. Ecnu 6aHKOMAT 3aepxuT Baily
KapTy, obpatutecs B OTAeN 06CNYKMBAHUA KIMEHTOB.

Y10 MHe AeNarb, €CJZIN KTO-TO y3Hall Mo
PIN-kon?

He3amezanutensHo BbibepuTe HOBbIN PIN-KOA, MO3BOHMB B
Otzen obcnykuBaHus KAMeHToB, unu cmenute PIN-koa yepes
WHTepHeT, no aapecy www.ebtaccount.jpmorgan.com.

Kak MHe y3HaTb OCTaToOK Ha cyete?

Camblii MPOCTO Cnocob y3HaTh OCTATOK HA CYETE - 3TO
COXPaHATb KBUTAHLMN. ECN BbI HE COXPaHWUAM CBOU
KBUTaHLMM, Bbl MOXeTE MPOBEPUTbL OCTAaTOK Yepe3 MHTepHeT
no agpecy www.ebtaccount.jpmorgan.com unu no3BOHUTL B
OTaen obcayxmBaHWs KNNEHTOB. Bam Bceraa cnesyer 3Hatb
OCTAaTOK Ha CYETe, MPEXAE YeM OTMPABAATHCA 32 MOKYMKaMMK.



